
Do you remember the derelict, corrugated eyesore that used to sit in its own plot of land half-way 

down Saxham Street; supporting or supported by trees and bushes? 

During the middle part of the last century this structure was used by the owners of Gyford’s Shop - 

and until the end of 2016 this rickety relic was the only visible reminder of the last Saxham Street 

shop. The shop itself which had traded through both World Wars was demolished around the 

1970’s, now all that remains are fading memories. 

The Gyford family who owned the shop moved to Stowupland in 1909, having moved to Stowmarket 

from Norwich in 1897. William Gyford (christened Thomas William but known as William) had been 

born in Stowmarket but his work as a hawker took him to Norwich where he met and married 

Mathilda. Charles George Gyford was the youngest of 3 children born to them in Norwich. On their 

return to Stowmarket Charles gained a younger sister Daisy and started his career as a tailor, 

working in a shop as a clothier. 

Their 1909 move was into Saxham Cottage on Saxham Street, next door to an open space where 

Gyford’s Shop was later built.  We don’t know if the family took over an existing business or decided 

that Saxham Street and the surrounding area needed its own tailors. The 1911 census shows William 

Thomas as a licensed Hawker and Charles as a shop assistant, ‘fancy and tailoring’. Later press 

reports tell us that the family business was established by the time Charles left Stowupland to fight 

in WW1 (initially in the Suffolk Regiment but in 1916 he transferred to the Royal Air Corps).  

By 1927 Gyford’s Shop was described as ‘an outfitters, boot fitters, cycle dealer, wireless factor and 

general merchants’ with a phone number of Stowmarket 263. By 1966, the number had changed to 

Stowmarket 2863, indicating the increasing demand for phone lines. The Gyford’s phone was not in 

the shop but sited in Saxham Cottage in a small room off the Gyford’s sitting room, and was 

available for the use of local residents. 



Following the death of his parents, first his father then a few years later his mother Charles (or Chas 

as he was known) kept the business going by employing at least 4 shop assistants. In 1934, in the 

year following his mother’s death, he married Elsie Florence Margaret Garrard. The marriage only 

lasted 4 years before Charles sadly committed suicide. He was found by Mary Moore, one of the 

shop girls. The coroner’s report showed that he had been depressed for some time though Elsie 

reported that there were no business worries. Chas is buried in Stowupland cemetery, under a rose 

bush and sycamore tree. 

The 1939 War Survey lists Elsie Gyford as proprietess of a ‘Ladies and Gents Outfitters’ and shows 

that following the death of Chas Jean Brooker, another of Gyford’s shop assistants, had moved into 

Saxham Cottage as a companion to Elsie.  The war survey gives her occupation as domestic duties 

but whether she also worked in the shop we don’t know. Subsequently (presumably before Jean’s 

marriage) Jean Hawes moves into Saxham Cottage but she did still work in the shop. She remembers 

the shop did adjustments to the uniforms of American Soldiers and she had to press the trousers. 

What Gyford’s shop was like before the 1950’s we don’t know.  Its footprint was larger than Saxham 

Cottage (as it was then), so possibly around 75 sq metres. Photos from Jean Hawes show the shop 

had large plate glass windows which were dressed to display ladies’ outfits, men’s suits and coats. 

The shop front is protected from the road by a substantial barrier suggesting that even then Saxham 

Street was not a quiet street but a well-used thoroughfare with the potential for traffic accidents. 

At some point Elsie stepped back from the family business and members of the Scarlett family took 

on a greater role. The large Scarlett family had been brought up in the neighbouring picturesque 

thatched Cottage, npw known as Grange Farm Cottage. Sidney Scarlett managed the shop whilst his 

elder brother Rufus took over the delivery driving, sometimes accompanied by his wife. They 

delivered finished garments, collected weekly payments, picked up and returned charged 

accumulator batteries. In the days before every home had mains electricity and TV, people relied on 



battery powered radio for news. All towns and villages had businesses which would recharge these 

batteries often offering a collection and delivery service. 

It seems that until the 1960’s or 70’s Gyford’s Shop served Stowupland and the surrounding area 

with a bespoke men’s and women’s tailoring service; as well as selling additional items such as 

Salvation Army uniforms, cycles, boots, including wellington boots and in its declining years it sold 

items of furniture and fresh fruit and vegetables. 

I am grateful to the memories of several local people for what we have learnt so far but there is so 

much we would like to know that only exists in the memories of those who lived in the area and 

once that is gone it will not be recovered. (SAW 2021) 

 


